
 
Escalation Matrix 

In case of any queries / Service requests, please contact: 
 
Ms. Poonam Bansal 
Company Secretary & Compliance Officer 
IDBI Asset Management Limited 
4th Floor, IDBI Tower, WTC Complex,  
Cuffe Parade, Colaba, Mumbai - 400 005. 
Phone No. 022-6644 2892. 
Email-id: compliance@idbimutual.co.in 
 
You may also approach 
Mr. Anil Dhawan 
Chief Executive Officer 
IDBI Asset Management Limited 
4th Floor, IDBI Tower, WTC Complex,  
Cuffe Parade, Colaba, Mumbai - 400 005. 
Phone No. 022-6644 2812. 
Email-id: ceodesk@idbimutual.co.in 
 
If not satisfied with the response of the intermediary you can lodge your 
grievances with SEBI at http://scores.gov.in or you may also write to any of 
the offices of SEBI. For any queries, feedback or assistance, please contact 
SEBI Office on Toll Free Helpline at 1800 22 7575 / 1800 266 7575. 


